
Ambient 
Documentation for 
Behavioral Health 
Made Simple
Core’s Cx360 GO is a user-friendly and cost-effective 
ambient documentation solution designed for providers 
of mental health, substance use disorder (SUD), and 
intellectual and developmental disabilities (IDD) services. 
GO automatically captures conversations and converts 
them into case notes in seconds, enabling clinicians to 
prioritize care over manual documentation.
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~25sec
to generate a 
clinical note

60+min
saved by providers

every day

~2min
setup time to use

Cx360 GO

100%
transparency – your 

client data is not used

Start Fast 
Once you’ve downloaded Cx360 GO, you can 
begin using it immediately. There’s no training 
required. The app seamlessly integrates with your 
EHR or can be used as a standalone solution.

Improve Productivity
Save significant time spent on clinical 
documentation, freeing providers to support 
more clients while decreasing burnout 
associated with administrative tasks.

Strengthen Compliance
Tailored specifically for behavioral health, 
Cx360 GO minimizes the risk of incomplete or 
inaccurate records, enhancing compliance and 
better ensuring optimal reimbursement.



Symptom Tracker
Cx360 GO includes Core’s AI-powered Symptom Tracker 
(beta). Run therapy notes through the tool to identify behavioral 
health symptoms and receive guidance on diagnoses. 
Symptom Tracker measures the intensity of symptoms, enables 
organizations to track symptom changes, and moves toward 
measurement-based care.

Behavioral Health-Focused 
Multilingual App
Developed by behavioral health and IDD experts 
at Core Solutions, users can be confident that 
the multilingual technology will have what they 
need to streamline documentation, boost 
clinician productivity, improve quality of care 
and outcomes, and maintain compliance. 

Customer Data Protected, Ensuring 
Privacy
Core does not use customer data to train 
its AI models. Instead, we invested in 
experienced clinicians to build and improve 
our note-generation process. 

Enhanced Clinician and Client 
Satisfaction
Cx360 GO captures conversations naturally 
and structures them into usable documentation 
without requiring manual input. Clinicians are 
empowered to spend more time engaged with 
clients, leading to increases in clinician and 
client satisfaction. 

Prioritizing Transparency and 
Responsible AI
Core is fully transparent on how its LLM was 
created and is maintained. The company’s 
commitment to the responsible use of artificial 
intelligence includes its willingness to provide 
information on important considerations like 
limitations and potential bias of data.

The Purpose-Built Behavioral Health 
Ambient Listening Solution
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