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EHR SOLUTIONS

Core Revolutionizes 988
and Crisis Care Services
Increasing Efficiency and
Effectiveness

Improve care integration to guarantee that individuals served
receive the right level of care through a comprehensive system

that seamlessly coordinates services across the crisis continuum.

Through use of advanced technology (Cx360) you can
manage clients in crisis through your Command Center.
Automated workflows ensure that all services are provided

within expected timeframes and service providers are alerted

to critical next steps. Nothing is overlooked and clients move
more quickly to the appropriate level of care which supports

de-escalation and recovery.
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Tools for Better Triage and Hand-Offs

Eliminate delays in access to services with intuitive technology for realtime response

Real-Time Care Coordination

Access client schedules, assessments,
treatment plans, and progress notes to
monitor and track outcomes

Utilize role-based access protocols to restrict
access to only those clients to whom the user
is assighed

Centralized Outpatient Appointment
Scheduling

Make client referrals and warm handoffs to
services and organizations with a single, easy-
to-use interface

Confirm whether appointments were made
and kept with closed-loop referral process
monitoring

Transportation Scheduling & Tracking

Instantly determine what and when
transportation options are available

Schedule new appointments to keep clients
moving through your system of care

Communication & Messaging

Communicate with mobile crisis teams and
care teams through a simple unified messaging
system

Easily share documents such as consents and
assessments across the care team in one
central location

Real-Time Regional Bed Registry System

Quickly identify what beds are available at
which provider location(s) across the system

Direct crisis mobile team efforts to get clients
to the right place quickly

O

®

Performance Dashboards
e Seamlessly track crisis management data,
including time from call to initial contact, use of
law enforcement, diversions from unnecessary
higher levels of care, etc., to manage your
crisis service

e Generate reports to support the “air traffic
control-type functioning” at the heart of 988
and crisis system success

Embedded Telehealth

e Conveniently provide remote care with a
solution built for behavioral health

e Ensure the speedy execution of real-time

handoffs

Modernize Your Approach
to Empower Better Care with
Cx360 — Your Complete
EHR Solution for Behavioral
Health and Crisis Services

Core’s EHR solutions for complex care communities
have been trusted by executives, program directors,

and end-users alike for over twenty years.

Schedule a demo today at

info.coresolutionsinc.com/request-a-demo

coresolutionsinc.com | (610) 687-6080




